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Consolidate your 
financial services with  
PARTNERS FINANCIAL.

Partners Financial Federal Credit Union
P.O. Box 2980

Henrico, VA 23228

www.partnersffcu.org

804-649-2957
800-321-5617

MAKE
the right switch

TODAY!

Make the SWITCH in

4 SIMPLE STEPS
Choose the Savings/Checking  
Account that is RIGHT FOR YOU
All of our accounts offer free Home Banking, Mobile 
Banking, E-Statements, Phone Pal/audio response 
and notary services. Direct Deposit, as well as ATM 
and VISA Debit Cards are available. Ask a Member 
Services Representative to assist you in choosing the 
type of account that will best meet your individual 
needs. Sign up today and start saving money.

Call us.
Information about Services and Accounts
804-649-2957 or 800-321-5617

EASY ACCESS
Wherever You Go

NATIONWIDE
ATM Access
Your PFFCU ATM card can be used to make deposits or 
surcharge-free withdrawals at any of the 75,000+ ATMs 
in the CU24/CUHERE network. Visit www.cu24.com for 
CU24 network listings.

R

Switching is EASY
www.partnersffcu.org

Experience the  
benefits of Credit  
Union Membership. 

Service Center  
Locations Near You
As a member of Partners Financial Federal Credit 
Union, you’ll have access to over 5,000 Service Center 
locations nationwide. Visit http://co-opcreditunions.org 
or call 800-919-2872.

Financial Services for Every  

STAGE OF LIFE
At different stages in life, members often have different 
financial needs and objectives. Let us help you 
navigate along your personal financial journey.

Your perks will include:
n	 A choice of checking options
n	 Solid savings and investment accounts
n	Low cost loans and credit cards
n	 24-hour access by phone (Phone Pal), Internet 
	 or ATM
n	 Convenient payroll direct deposit
n	 E-Statements
n	 Home Banking
n	 Mobile Banking
n	 Bill Pay (Free for qualifying accounts)
n	 And so much more!

Get the convenience you want and the accounts you 
need. Our professional staff is friendly and dedicated. 
We’ll do our best to help.

Partners Financial Federal Credit Union
P.O. Box 2980
Henrico, VA 23228

www.partnersffcu.org

Information about Services and Accounts
804-649-2957 or 800-321-5617



   Claim your rewards  
		   – all of them.
Make the switch TODAY.
We welcome you to Partners Financial Federal 
Credit Union (PFFCU). As a member, YOU are a 
share holder and entitled to lower rates, higher 
dividends on savings accounts and free or low 
fee account services.  So why not make the most 
of your status?
 
4 EASY STEPS in switching your account.

STEP 1 – Open a New Account
New Members: Select your desired checking 
account type on our membership application. 
Established Members: Request an Account 
Change Card.

STEP 2 – Change Your Direct Deposit
Complete the attached form and submit it to your 
employer or payroll department. 

STEP 3 – Change Your Automatic Payments
Submit this completed form to any company or 
organization that is automatically withdrawing 
payments from your existing checking account 
for payments such as mortgage, personal loans, 
credit card or utility bills. 

STEP 4 – Close Your Existing Checking Account
Leave enough money in your existing accounts to 
allow outstanding checks to clear. Once you are 
sure that the old accounts are inactive, ask your 
previous financial institution to send the balance 
to your new PFFCU account using the attached 
form. Please give us a call or stop by one of our 
branches if you need assistance. 

STEP 4

Close Account
Mail this completed form to your current financial institution(s).

Before you close your old checking account make sure:

q	 All checks have cleared
q	 All check card transactions have cleared
q	 Automatic payments have stopped
q	 Direct Deposit has been stopped

Date

Social Security Number

Name

Current Financial Institution

Address

Account Number

I hereby authorize the closure of my account and hereby 
state that all of my checks have cleared the account to be 
closed and that all direct deposits and automatic payments 
have been stopped.

Please mail balances to: 

Partners Financial Federal Credit Union
P.O. Box 2980, Henrico, VA 23228
800-321-5617
ABA Routing # 251082424

Member Account #

Signature

Co-Signer Signature

If you have any questions about this request, please 
call me at (____)____________________

STEP 3

Automatic Payment Change Notice
To Whom It May Concern:
You are currently withdrawing $ ________________ (amount) 
for my  _________________ (payment) from the account 
below:

Bank Routing Number

Account Number

Please stop withdrawing from that account.

I hereby authorize automatic payment from my new 
checking account at:

Partners Financial Federal Credit Union
P.O. Box 2980, Henrico, VA 23228
800-321-5617
ABA Routing # 251082424

Member #

Name on Account

Address

City	 State	 Zip

I hereby authorize you to redirect future automated payment 
withdrawals from my new PFFCU checking account. I have 
attached a copy of a voided check for reference. Please 
make this change effective:

Date

Signature

STEP 2

Direct Deposit Change Notice

Depositing Institution (or employer)

Address

City	 State	 Zip

To Whom It May Concern:
( ) You are currently depositing MY ENTIRE PAYCHECK / 
PART OF MY PAYCHECK (circle one) to the following account.

Bank Routing Number

Account Number

Please stop making deposits to that account and 
instead send them to:

Partners Financial Federal Credit Union
P.O. Box 2980, Henrico, VA 23228
800-321-5617
ABA Routing # 251082424

PFFCU Member # _______________________________

PFFCU Checking Cross Reference # ________________
(middle 13 digits on the bottom of your PFFCU check)

I hereby authorize my direct deposit to be sent to my NEW 
PFFCU checking account. I have attached a copy of a voided 
check for reference. Please make this change effective:

Date

Signature

Name (please print)

Address

City	 State	 Zip

Other information your employer may need (SSN#, Employer I.D., etc.) Please feel free to 
photocopy this form as needed to re-assign multiple direct deposit requests. 


